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Airport 
Information

Airports

Taiwan Taoyuan International Airport
( 03 ) 273-5081 ( Terminal 1 )  (03)273-5086 ( Terminal 2 )   
( 03 ) 273-3728 ( Information Desk )
http://www.taoyuan-airport.com 

Taipei Songshan Airport
( 02 ) 8770-3430 ( International Flights )  (02)8770-3460 ( Domestic Flights  )  
( 02 ) 8770-3456 ( Information Desk )
http://www.tsa.gov.tw 

Taichung Airport ( Ching Chuan Kang Airport )
( 04 ) 2615-5000
http://www.tca.gov.tw 

Kaohsiung International Airport ( Siaogang Airport ) 
( 07 ) 805-7631 ( International Flights )  ( 07 ) 805-7630 ( Domestic Flights )
http://www.kia.gov.tw

From Taiwan Taoyuan International Airport
Coaches that travel directly to Taipei, Banqiao, Xindian, Taoyuan, Zhongli, 
Taichung and Changhua are available both in Terminal 1 and 2  ( T1 and T2 ) . 
Passengers please inquire at the ticket counter.

T1 pickup and drop off point : B1, Arrival Hall.
T2 pickup and drop off point : Northeast side of the first floor, Arrival Hall.

Taiwan High Speed Rail：Trains to Taoyuan Station are available at both T1 and T2.

Taxi：24-hour taxi services are available at both T1 and T2. 
Depending on the traveler’s needs, the taxi drivers can take passengers to all  
corners of Taiwan, charging reasonable and standard fares.

From Taipei Songshan Airport:
This airport is situated in the Taipei urban area, providing convenient transportation. 
A Taipei Metro station and city buses are located near the departure hall. 
Taxis charge standard fares according to taxi meters.

From Taichung Ching Chuan Kang Airport
Tourists can take the city bus to Taichung Railway Station and Taichung High Speed 
Rail Station to connect to other metropolitan areas. Fares vary depending on distances. 
For more information about round trips to Sun Moon Lake and 
High Speed Rail stations, please visit TaiwanTrip.com.tw.

From Kaohsiung International Airport
In the airport terminal, tourists can take the Red Line Kaohsiung Mass Rapid 
Transit to Kaohsiung Railway Station (Main Station) or to the High Speed Rail 
Zuoying Station and travel to other cities. Bus and taxi rental services are available; 
please visit the official website for more information.

From the Airports
Connections

Other
Information

Traveler's Cheques and Credit Cards
Please exchange your traveler’s cheque for cash in advance. Traveler’s cheques are 
not accepted in most shops in Taiwan, whereas credit cards are rather popular. Visa, 
MasterCard, American Express, JCB, China UnionPay, Diners Clubs International 
are well-accepted.  If you travel to the Taiwan countryside, make sure you prepare 
enough cash in case credit card service is not available.

Voltage and Power Socket
Taiwan uses 110V or 220V electric current, and the frequency is 60HZ. Please 
note your electronic appliance specifications if brought from abroad. 
The common power socket is type A, therefore a proper converter is suggested.

Tax and Tax Refund
Commodity tax is usually included in the bill for purchases, no additional fees are charged.
Standard receipts will be given after most purchases. 
If you wish to claim your tax refund, please shop at authorized Tax Refund Stores (TRS). 
With purchases totaling NT$2,000 or more in one store on a given day, you can get a 
tax refund at the airports or customs stations within 30 days of making the purchase or 
before you go through customs in the airport’s departure hall.

Service Charge
Most hotels and upscale restaurants will charge
 a 10% service charge.

BANK

Free wireless access is available in the airport and train 
stations, MRT stations, tourist information centers, and 
also other public spaces in Taiwan.
Travelers from abroad may apply for a free account with 
proper visa or passport documentation.

Wireless Network
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Taiwan Tourist Shuttlehttp://www.taiwantrip.com.tw/
Easy travel ! Let’s go !

More than 40 wonderful package tours 
featuring northern, central, and eastern Taiwan! 
Providing convenient and tourist-friendly service!
Please visit our official website or call the
24-Hour Travel Information Hotline : 0800-011765

Foreign tourists visiting Taiwan should pay attention to whether local hotels and hostels assign licensed tour guides 

with practicing certificates and language ability to provide guide service to tourists. (Attached is an example of a practicing certificate.) 

If you encounter illegal guides, please make note of the tour group’s itinerary, contract with the tourists, the name of the travel agency, 

etc., and provide this information to the Tourism Bureau by logging on our website (URL: http: //taiwan.net.tw/) and clicking "Contact Us 

(the Director General’s Mailbox)" to report the occurrence to the Bureau.
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